worked hard with my colleagues in the Senate to pass legislation

in 2008 that can help families of all income levels pay their

heating bills this winter. Expanded benefits now include direct
cash assistance, free deliveries of home heating oil and rebates for
replacing outdated furnaces with more efficient models.

INFORMATION ONLINE

One-stop source for home heating assistance
and energy links in English and Spanish:

www.senatedems.ct.gov/Energy
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HOW TO CONTACT ME:

Legislative Office Building, Room 2700, Hartford, Connecticut 06106-1591
Phone: 1-800-842-1420
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HELP WITH YOUR HEATING BILL FURNACE UPGRADES

FORUNITED 4

C (A%
The Connecticut Energy Assistance Program (CEAP) and The Boiler and Furnace Replacement/ "_I_U MI N ATI NG -
the Contingency Heating Assistance Program (CHAP) help Upgrade Rebate Program provides up :
offset the costs of winter heating and pay for weatherization to $500 toward a more energy-efficient (USTOMERS “ |
services. For income eligibility and benefit levels, contact the boiler or furnace replacement or Ul Helps is a free service to hel
Department of Social Services (DSS) at 1-800-842-1132 or upgrade. Contact the Office of Policy and lower pour enerav bills. An ene? exoert comes to Vour
contact Infoline at 211. Management at 1-866-940-4676 for an y gy OTs. gy exp y

home and performs an energy audit. For more information,

application, income eligibility guidelines call 1-877-947-3873.

Operation Fuel is another program and more information.

that provides energy assistance to
income-eligible residents. Connecticut Housing Investment Fund’s (CHIF) Energy

For information Conservation Loan Program provides low or no-interest, long-
on the fuel bank term loans for energy-efficient upgrades including furnaces

The Forgiveness Program helps residential customers
who heat with electricity and are having difficulty making
payments. Call 1-800-322-9288.

program, call and boilers, thermal windows and doors, insulation, hot water The Matching Payment Plan helps low-income customers
Infoline at 211. heaters and replacement roofs. Contact CHIF at 860-233-5165 maintain year-round service and pay down delinquent
ext. 2019 or 2023 or visit www.chif.org for more details. balances by company-matched dollars. Call 1-800-442-5004.

Home Energy Solutions energy audits are available to all
households, whether you heat with oil, natural gas, propane
or electricity. Call 1-877-947-3873 for information.
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STATE SALES TAX EXEMPTIONS

Connecticut provides sales tax exemptions for energy-efficient products including:

Insulation - Caulking = Doors - Compact fluorescent light bulbs
Furnaces - Geothermal heat pumps - Programmable thermostats
Room air conditioners « Water heaters « Windows
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Web site links relating to many of the programs on this page can be found at www.senatedems.ct.gov/Energy e il e oo e generted electicly



